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Yvette Gray
Regional Manager WER

33 years in the industry

Married with four children

Experience in Claims examination, Risk Services, Special Risk = ‘ _
Management, insolvency, credit management and commercial > 4 ,&
wales i

We enable sustainable trade
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WHAT WE ENABLE AND INSURE FOR OUR CUSTOMERS

< = 02C Lab Wales and South West Conference Feb 2024 | Yvette Gray




Coverage

Q_

With Atradius Credit Insurance you can trade
with confidence and explore new markets or
products, knowing that your business is
protected against credit risk such as the
insolvency of your customers.

Credit Insurance

°_

Our experienced collections team, Atradius
Collections, is located throughout the world
to support your collection of outstanding
invoices in

any country, time zone, currency and
language.

Collections
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Multinational Insurance

mirrors your own geographical reach and
multilingual policies.

Bonding

Different markets require different surety
bonds. Sensitive to market needs, Atradius
Bonding offers a variety of bonds, closely
linked to local requirements and customer
needs in each country we are present in.
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Q_

Designed for multinational clients, Atradius
Global sees your business as a whole while
providing on-the-ground local support that

Q_

The Atradius Special Products Unit provides
tailored solutions outside

the framework of our whole turnover credit
insurance policies. This covers trade, trade
financing and political risks.

Special Products

Q_

Q_

As an authorised EU-reinsurer and trusted
global leader in credit reinsurance, our team
of underwriters

at Atradius Re supports major credit
insurance, surety and bonding firms
throughout the world.

Reinsurance

‘(Atradius



Atradius — key facts & figures

We're a world-leading provider of trade credit insurance, surety and debt collection services with a presence in every continent. Here’s a snapshot of our business as it stands today

Number of countries @ Number of I Total revenue &

multinational staff

50+ 3,400 2,4 ...

Customer retention |:| ‘ Financial strength ratin / Annual report 2022 LIIJ
= (Moody’s)

https://group.atradius.com/
about-us/annual-reports.html

94% Al




Atradius Collections - facts & figures

Coverage,
global control
9 6 %

Total yearly inflow
value

1 Billion

Number of
(yearly served)
customers

15k

Global IT Process and
Integrated Platforms

1

Industry recognised
accreditation

Global Success Rate

60% +

Local Presence, @
global control K

40 countries

Highly Skilled Staff +
Digital workforce

2 7 O+ employees




Business service reach i |

Created a unique market positionto collect and service our customersworldwide through our local integrated-presence and expertise.

TET  ECTETTIVE
DENMARK
cervany I pouano |

UsA ITALY

[ sucARA ]
. croaTA]

LITHUANIA*
NETHERLANDS
PORTUGAL

* Partnership models

SPAIN
SWEDEN
UNITED KINGDOM

Atradi
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Atradius Collections’ Credit Solutions
Supporting our customers sustainable growth, wherever they trade in the world, by delivering local expertise in receivables management.
Next to the international credit insurance and bonding solutions of our sister company Atradius Credit Insurance, Atradius
Collections offers a wide range of credit management solutions within the Order to Cash Cycle.
m
SRCas 2| & ©@
Invoice Collect Amicable Legal Insolvency Back Up
Checking Management Letter Collections Collections Services Services
Preventive Services Remedial Services Preventive &
Remedial
Atradius
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Market observations

Clear confirming indications that a rise in non payments and insolvencies is occurring

= Geo-political tensions and conflicts remaining (Russia/Ukraine, China/USA).

=  Energy and raw material prices are strongly impacting overall price levels and specific industries with a high
need.

= Disconnects in supply and demand and labour shortages in various industries led to accelerated inflation
= |nterest rates are structurally being increased by the central banks to address the inflation situation.
= Consumer trust is dropping and will be leading to lower spending levels.

= Non-payments levels are increasing and normalising to Pre-Covid levels and will be accelerating during 2023
and 2024.

= |nitial insolvency levels increasing in specific markets and industries.
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Global economy expected to decline with a higher A |
level of insolvencies

Insolvency growth forecasts 2023 and 2024, % y-o-y Insolvency matrix 2023: selected markets

Switzerland S —
Spain e
South Africa pa—
Denmark -
Czech Republic -
Romania -
Ireland R S,
Brazil
Belgium
Turkey
Finland
Austria
South Korea
Sweden
United Kingdom
Canada
Australia
Germany
New Zealand
Japan
Norway
Portugal
Poland
France
Hong Kong
United States
Italy
Netherlands
Singapore

12024
w2023

France, Sweden

Deteriorating

Stable

Improving

20 0 20 40 60 80 Low Average High
Source: Atradius Source: Atradius

Insolvency growth is considered ‘deteriorating’ if growth is higher than 10%, ‘stable’ if it is
between -10% and +10%, and ‘improving’ if it is lower than -10%
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Globally a growing trend in non payments Al

YTD Count
NNPs
D Claims Received -
j‘l‘
[ Claims Paid @
All industries - =
n ;’;
0 @R -
Counts = =2
= "~ 2
| in { & - >
& o 3 o
0 AR~ g
2K = s N &* k3
| S A = 8
) —— N [ 2 £
_ pw /\U.._.,n.\_,-/\;/ l\g,&./ ,f wed § >
B o 7 PN A A st A =
i A - T N A A n A T ANLT TN T A AP S s
cawa Ban\ DAonii J /7 A Vihpeanhy S \ .~ . wosl
0K

2021 2022 2023

e o~ m —s ~N m b~ ~N m
o o o o o o o o o
o =] o Q =] o Q Q o
N N N ~ N N N (5] N

e e 02C Lab Wales and South West Conference Feb 2024 | Yvette Gray ‘ Atl‘adluS



Western Europe in Credit [\ | rorores

Percentage of the total valoe of the 828 sales
that iz on crocst 2023
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Western Europe — Average Payment Terms Set

Western Europe: payment terms (average days) set for B2B customers

average
(% of survey respondents) days
Western Europe ,
Greece ] 7.
Netherlands = _
Germany 76 7 - [ 30 ]
France - - s
Belgium -
Denmark - | 46 I
Sweden 2 - E
Spain 62 s .
Italy SO 13 -
United Kingdom e X 7—

Ireland

H
N

N
n

Austria

Switzeriand

Finland . 44

Il O-30days Il 31 -60days [ 61 - 90 days [ Over 90 days

v v

.
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B2B paid on time/late/ written off as uncollectable

45 49

Western Europe

Netherlands
Germany 40 51

France 50 45

Denmark 43 54

Sweden 54 43

Italy 37 55

41 S0

United Kingdom

Ireland 27 58
Austria
Switzerland 29 60
Finland S5 42
Il ontime [ Late Bad debt
.
e e 02C Lab Wales and South West Conference Feb 2024 | Yvette Gray Atradlus
Collections



Shaping
Tomorrow
Together

North America in Credit A

2023 - 31%

2022 - 54%

2023 - 48%

2022 - 54%

2023 - 44%

2022 - 52%

Overall average

2023 - 41%

2022 - 53%
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USMCA — Average Payment Terms Set

USA

USMCA

W
u

W
~

Sample: all interviewed companies
Source: Atradius Payment Practices Barometer USMCA - 2023
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B2B paid on time/late/ written off as uncollectable

USA 35 55 9
Canada 38 56 7
Mexico

USMCA

Ml ontime B Late M Bad debts

Sample: all interviewed companies
Source: Atradius Payment Practices Barometer USMCA - 2023
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Our Challenges & Opportunities

= Geopolitical tensions
= Compliance/Sanctions
= Resource

= Economy

= Data quality

= |ncrease in insolvencies

Challenges
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Thank you

Yvette Gray MCICM

Regional Manager | UK & Ireland
Atradius Collections

Phone: +44 (0) 29 20824397 | Mobile: +44 (0) 7767 865821

yvette.gray@atradius.com
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